
 
 
MARIE MERCEDES GUZMAN ESTRADA 
Colonia Las Victorias Lote E-3 
Jocotenango, Sacatepéquez 
Guatemala, Central América 
Phone:  5710 4818 
E-mail:  mercyguz33@gmail.com    
 

 
 
PERSONAL OBJECTIVE: 
 

Being able to develop personally and professionally with the company 
represented, using all the skills and knowledge learned during my studies 
and working experience. 

 
PERSONAL INFORMATION: 
 
   Marital Status  Married 
   Nationality   Guatemalan 
   Age    43 years old 

Birth date and place April 5th, 1980, La Antigua Guatemala 
   Identification number DPI 2461 82822 0301 
   Degree Profession  Bilingual Secretary  
 
 
STUDIES: 
 

1987-1992 Primary Level / Junior High school  
Colegio Verbo, La Antigua Guatemala 

1993-1995 Secondary Level / High school 
Colegio Verbo, La Antigua Guatemala 

1997-1999 Professional Career 
Colegio Boston, La Antigua Guatemala 

 
Computer Skills: 
 
   Office: Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft 
   Access, Microsoft Outlook, Windows, Messenger, Internet 
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ADDITIONAL STUDIES: 
 
  Personal English Course   Miss Mirella Guzmán  
        La Antigua Guatemala 
 
  Advanced English Course   MAES  
        La Antigua Guatemala 
 
  Computer Course     Compulab, Colegio Boston 
        La Antigua Guatemala 
 

Typing Course  Academia de Mecanografía San Antonio 
Jocotenango, Sacatepéquez 

 
  EDUCATIONAL FIELD: 
 

Workshops and trainings: 
Seminario      Fundación Juan Bautista Gutiérrez 
“El Educador del Nuevo Siglo”  Morales, Izabal  

 
 Taller  EDESSA / SUSAETA 
 “El Educador Eficaz y la Disciplina” Guatemala, Ciudad 
 
 Higher Order Thinking Skills   Richmond Publishing 
       Morales, Izabal 
 
 Capacitación “Inteligencias Múltiples” LCB “Manantial de Vida” 
       Morales, Izabal 
 
 Capacitación “Manejo de Aula”  LCB “Manantial de Vida”  
       Morales, Izabal 
 
 Coordination Training    Julie Harris de Peyré 
       ELT Academic Coordinator 
       OUP  -  Oficina Regional 
 
 
UNIVERSITY STUDIES: 
 
   1st. to 4th. Semester of Psychology   

Universidad Mariano Gálvez, La Antigua Guatemala 
 

 



PROFESSIONAL EXPERIENCE: 
 

• July 2021 – April 2023  Viaventure Central America 
6ª. Avenida Norte – Callejon 
Lemus # 25, La Antigua 
Guatemala 

          
 

Logistics Department 
Returned to Viaventure with the Sales/Operations Team.  When the 
pandemic stared there were no trips to operate so when I return in July 
2021, the company was receiving a small number of trips and sales have 
been improving a lot during the last months so there have been more trips 
to operate.   
 

• September 2020 – June 2021 Alorica 
      World Connection 
      Teleperformance 
      Conduent 
 

   Customer Service Representative 
I was part of these Call Centers during the Pandemic, working from home 
as a Customer Service Representative for the following accounts: 
Allorica – Best Buy 
World Connection – Sparefoot 
Teleperformance - Hilton 
Conduent – Royal Caribbean International Air 
Due to the schedules available, I had to move from one account to the 
other, but I was able to get training in all of these accounts learning many 
different abilities and knowledge to close a sell, type of customers, type of 
open-ended questions, etc. 

    
 

• January 2018 – August 2020 Viaventure Central America 
Residenciales San Pedro El 
Panorama, Casa 13 A 
La Antigua Guatemala 

          
 

Logistics Department 
Returned to Viaventure.  I was in charge of the Logistics Team, as a 
Logistics Manager, supervising assignments for 5 members of the team + 
4 staff guides.  Between my responsibilities, I was solving problems for 
clients in country and supervising daily assignments from the team.  I was 
also in charge of our 24-hours emergency phone (customer service) and 
travelled around Belize, Guatemala, Honduras to check daily operation and 
meet with free-lance suppliers from the company. 



 
 

 
• December 2013 – March 2017 Viaventure Central America 

Residenciales San Pedro El 
Panorama, Casa 13 A 
La Antigua Guatemala 

          
 

Logistics & Sales Department 
Viaventure is a Tour Operator company in Central America.  I was involved 
in the logistics area of the company to coordinate client’s arrival, activities, 
tours, customer service attention and many other tasks.  After 3 years 
there was an opportunity to move to Sales and I started to sell groups.  I 
was quoting and developing travel programs for different companies 
around the world. 

 
 

• January 2011 – December 2013 Intellego Learning Center 
         Santiago Sacatepéquez 
 
   English Teacher in 5th Grade and Secondary Level 

I was teaching Language Arts, Science, History, and Math completely in 
English.  In 2012, I started teaching Science and History in the Secondary 
Level.  I am also assisting the Spanish Teacher´s Coordinator with the 
issues related to the English area.   

 
 

• April 2006 – January 2011  Liceo Cristiano Bilingüe  
“Manantial de Vida” 

  Bananera, Morales Izabal 
 
English Teacher in Primary, Secondary and High school 
I taught grammar, vocabulary, Reading and comprehension, Science, etc, 
to students from all the levels.  I also was in charge of teaching the 
advanced groups.  During this time, I had the opportunity to learn many 
things related to the educational field, even though I wasn´t prepared for 
teaching, I did all my best to perform my work in a positive way.   
 
During 2010 I was trained by Ms. Julie Harris de Peyré to be in charge of a 
group of 8 English teachers and I coordinated the English programing of 
the school. 
 
 
 
 
 



• August 2005 – March 2006 Private Tutoring  
  Ciudad de Guatemala  
 
Private Tutor 
I worked during 2 or 3 hours per day with students from different schools 
in Guatemala City, helping them with their homework and reinforcing their 
school contents in English. 
 
 

• April 2004 – July 2005  GAP International Sourcing, Inc. 
       GIS KOREA 

37 Ave. 2-77, Zona 7 Colonia el 
Rodeo, Ciudad de Guatemala 

 
General Administrator and Manager Assistant 
I was in charge of the office administration and staff, finances, customer 
service, financial reporting expenses, public relations, taxes, weekly 
reports to GIS Korea, and events organization for the company.  My job 
ended because the Korean Hub decided to close operations in Guatemala, 
so I was the last employee who close all the operations of the company in 
Guatemala and prepared a final report to the office in Korea.  During my 
last month or work, I was part of GIS Miami located in Koramsa, 
Guatemala city.   
 

 
• September 1999 – April 2004 Christian Spanish Academy  

6ª. Avenida Norte No. 15 
La Antigua Guatemala 

 
Public Relations Assistant and Executive Secretary 
My job was to establish communication with the students coming to CSA, 
arrange transportation from the airport to the host family or school in 
Antigua, being in constant communication with the students by answering 
questions and advising about important details they should prepare for 
their arrival, preparing a report about each student to the Teacher and 
Family´s Coordinator so they would assign a teacher and family according 
to the student´s need.  I welcomed students on Monday morning and was 
there to assist them.   I was the person in charge of giving information 
about the school and services to all the people visiting us.  I was in charge 
of reporting and managing small expenses in the administration 
department of CSA.  

 
 
 
 
 
 



• September 1999 – April 2004 FC Diseño y Construcción  
  6ª. Avenida Norte No. 15 
  La Antigua Guatemala 
 

Public Relations Assistant and Executive Secretary  
I also assisted the school owner´s construction business, making 
appointments with clients in Guatemala and their agendas.  
 
 

• August – September 1998  Laboratorios Piersan, S.A. 
Vista Hermosa 1, Zona 15 
Guatemala, Ciudad 

 
Manager Assistant  
For my education internship, I worked at a Guatemalan company. I was in 
charge of the reception and filing area.  I had a great experience with the 
customers and staff from the Lab.       
 

 
LABORAL REFERENCES: 
 
   Lic. Carlos Gonzáles   
   General Manager 

Laboratorios Piersan, S.A. 
   Ph.  2369-3504 
 
   Arq. Franklin Contreras  
   General Manager 
   FC Diseño y Construcción  
   Christian Spanish Academy 
   Ph. 7832-3922 / 4 
 
   Sr. Carlos Cáceres  
   General Manager 
   Christian Spanish Academy 
   Ph. 7832-3922 / 4 
 
   Sr. Hector Ramos 
   Manager / Quality Control 
   GAP International Sourcing, Inc. 
   Ph. 2420-4747  ext. 2022 
    

Mrs. Betty Price  
   Director QA for Central America 
   GAP International Sourcing, Inc. / S&VD AMERICAS 
   Ph. 2420-4747  ext. 2022 
   Ph.  001-586-558-9737 



 
   Ing. Osward Chacón  
   Administrative Director  
   Liceo Cristiano Bilingüe “Manantial de Vida” 
   Ph.  7948-9500 
 
   Licda. Julie Harris de Peyré 
   Oxford University Press 
   Ph.  2474-7923 
 

Sr. Noe Carrillo 
   Logistics Director, Viaventure 
   Ph.  7934-6687 
 
 
PERSONAL REFERENCES: 
 
   Sr. Carlos Camey     Licda. Mirella Guzman 
   Ph. 7832-3922    Ph. 5033-0635 
 

Licda.  Maria Julia Rivera   Licda. Heidy Cerrano 
   Kuk Tours     Ph.  4160-0248 
   Ph.  2474-7923 
 
    
    


